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To:  Direct Connection Issuer News Market Data Vendors (“Clients”) 
 
Copy:  Indirect Connection Issuer News Market Data Vendors 
 

End of Stabilization Period for the launch of the Removal of Account Password 
Requirement in Issuer Information feed Service ('IIS')  
 
With reference to our Client Notice issued on 17 April 2023 (Our Ref: MDD/23/287) for the launch of 
the Removal of Account Password Requirement in IIS, following the successful rollout on 1 May 
2023, we are pleased to announce that the two-week stabilisation period has ended after the market 
close last Friday, 12 May 2023 (Friday).  
 
We would also like to take this opportunity to express our sincere gratitude to all Clients on your 
support to this initiative. 
 
Should you have any queries, please contact us at (852) 2211 6558 or send your questions to 
IVSupport@hkex.com.hk.  
 
 
 
 
Ken KC Wong 
Vice President 
Data Connectivity & Support, Market Data 
Emerging Business and FIC 
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